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UNPACKING
During transportation, protective packaging 
was used to protect the appliance against 
any damage. After unpacking, please dis-
pose of all elements of packaging in a way 
that will not cause damage to the environ-
ment. 
All materials used for packaging the appli-
ance are environmentally friendly; they are 

100% recyclable and are marked with the appropriate sym-
bol.
Important! Packaging materials (bags, polyethylene, poly-
styrene, etc.) should be kept away from children during un-
packing.

DISPOSAL OF OLD APPLIANCE
In accordance with European Directive 
2012/19/EU and local legislation regarding 
used electrical and electronic goods, this 
appliance is marked with the symbol of the 
crossed-out waste container. This marking 
indicates that the appliance must not be 
disposed of together with other household 
waste after it has been used. 

The user is obliged to hand it over to waste collection centre 
collecting used electrical and electronic goods. The collec-
tors, including local collection points, shops and local au-
thority departments provide recycling schemes.
Proper handling of used electrical and electronic goods 
helps avoid environmental and health hazards resulting from 
the presence of dangerous components and the inappropri-
ate storage and processing of such goods.



3

WE DEEPLY CARE ABOUT THE ENVIRONMENT
BASIC INFORMATION

SAFETY AND GARMENT CARE LABELS
INSTALL THE APPLIANCE

DESCRIPTION OF THE APPLIANCE
MAINTENANCE AND CLEANING

TROUBLESHOOTING

  3
  5
  6
15
20
25
28

For many years, HANSA has consistently pursued pro-ecological policy. 
Concern for the environment is as important for us as the use of modern technology. 

The development of technology has enabled our factories to become more environmentally 
friendly –  we use less and less water, electricity and less waste water and solid waste is generated 
during production.

A lot of attention is paid to materials used in production. We strive to use only those that do not 
contain harmful substances and make recycling and safe disposal possible after use.

CONTENTS

WE ARE ENVIRONMENTALLY 
FRIENDLY



                               MANUFACTURER’S DECLARATION

Dear customer!
Thank you for choosing an Hansa product. For years we have delivered 
high-quality appliances, so that household chores become a real pleasure. 
Before being packaged and leaving the manufacturer, this appliance was 
thoroughly checked with regard to safety and functionality. We also en-
deavour to make sure that modern technology in Hansa products always 
goes hand in hand with a unique design.

Before using the appliance, please carefully read these Operating Instruc-
tions Follow these instruction to avoid improper use and ensure long and 
reliable operation of the appliance. Learn the principles of the safe use to 
avoid accidents.

Store these operating instructions in a safe place to use them for reference 
whenever needed. These Operating Instructions contain all the necessary 
information that will make the use of your Hansa appliance simple and fun. 
We also encourage you to find out more about other Hansa appliances.

We hope using your new appliance is a pleasure.
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BASIC INFORMATION 

Level the appliance before connecting it to a wall socket. The manufacturer reserves the 
right to introduce changes, which do not affect operation of the appliance.

Temperature below 0°C can damage the appliance! In the event of the ap-
pliance being stored or transported in sub-zero temperatures, it should 
be left to acclimatise in a temperature above 0°C for 8 hours before being 
used.

This appliance is intended for household use only for drying textiles 
and clothing.

The manufacturer hereby declares that this product 
meets the requirements of the following European 
directives:

 Low Voltage Directive 2014/35/EU,
Electromagnetic Compatibility (EMC) Directive 

2014/30/EE, 
     

and has been marked with the  symbol and issued 
with a declaration of compliance made available to 
market regulators.

Carefully read the instructions below before using the appliance.
Never use the appliance outdoors or anywhere the temperature may fall below 
freezing.
The appliance should not be operated by children or anyone who has not read these 
operating  instructions.

USE

                               MANUFACTURER’S DECLARATION
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SAFETY AND GARMENT CARE LABELS

This appliance should not be used by 
children under 8 years of age, persons 
with reduced physical or mental capa-
bilities, and persons who do not have 
sufficient skills to use this type of appli-
ance. Such persons should be offered 
proper supervision or instructions on 
safe handling of appliance and related 
risks. Children must not play with the 
appliance or perform any maintenance-
related activities. Children under 3 
years of age must be kept away from 
the appliance unless continuously su-
pervised.
Children could get caught inside the ap-
pliance and get into a life-threatening 
situation.
This product is a Category I electrical 
appliance that is used exclusively for 
indoor drying fabrics washed in water. 
Use safe power supply during the op-
eration!
The power source must be grounded. 
The grounding cable must be buried 
underground and must not be con-
nected to the utilities network, such as 
water pipe or gas pipe. Grounding and 
neutral wire and must be distinguished 
and may not be connected together.
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Do not exceed the recommended 
load of laundry. Please observe 
the specified maximum load 
size. Use the table of drying pro-
grammes in the operating instruc-
tions.
Do not dry chemically cleaned 
clothes in the dryer

Do not dry dirty laundry.

Laundry contaminated with 
substances such as cooking oil, 
acetone, alcohol, petrol, kero-
sene, stain removers, turpentine, 
wax and wax removers must be 
washed in warm water with deter-
gent before drying in the dryer.
Do not attempt to dry the foam 
rubber (latex foam), bathing caps, 
waterproof textiles, rubber-lined 
clothing or pillows fitted with rub-
ber pads in your tumble dryer.
Fabric softeners or similar prod-
ucts should be used as specified 
in the relevant directions for use.

SAFETY AND GARMENT CARE LABELS
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There is no heating during the 
last part of the drying cycle (cool-
ing), so that the laundry is not 
damaged and has the right tem-
perature.
Clean the lint filter after each 
use.
Do not let the lint and fibres ac-
cumulate around the dryer.
Ensure adequate ventilation to 
avoid the ingress of gases into 
the room from fuel burning ap-
pliances or smoke from an open 
fire.
Air from the appliance must not 
be discharged to a chimney used 
for discharging flue gas from 
combustion appliances that burn 
gas or other fuels.
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The appliance must not be in-
stalled behind a lockable door, a 
sliding door or a hinged door on 
the opposite side to the dryer. 
Full opening the dryer door must 
not be restricted.
Laundry contaminated with oil 
may ignite spontaneously, espe-
cially in the heat generated in a 
tumble dryer.
Heating oil causes oxidation 
reaction. The oxidation produc-
es additional heat. If the heat 
cannot dissipate, the laundry 
can become hot enough that 
ignition occurs. Stacking fabrics 
soiled with oil can prevent heat 
dissipation and create a fire 
hazard.

SAFETY AND GARMENT CARE LABELS
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If you cannot avoid tumble dry-
ing fabrics soiled with vegetable 
oil, cooking oil or dirty hair care 
products, you must first wash 
dirty laundry in hot water with 
detergent. In this way you can 
reduce, but not eliminate the 
risk.
Take all items such as lighters 
and matches, out of your pock-
et.
Under any circumstances do not 
use the appliance with a dam-
aged power cord!
This appliance is intended for 
use in locked rooms only.

Carpet, floor lining, etc. must not 
block the front or rear appliance 
exhaust vents.
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If the appliance excessively 
heats up, immediately remove 
the plug from the wall outlet.

The power cord must comply 
with IEC Standards and carry 
the nominal current as speci-
fied in the table below. If these 
requirements are not met, you 
should immediately adapt your 
domestic electrical system 
to ensure the safety of your 
household.
Do not pull the power cord. Al-
ways pull by the power plug.

Do not insert or remove the plug 
from the wall outlet with wet 
hands.

Do not damage the cord or plug.

SAFETY AND GARMENT CARE LABELS
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Risk of injury Do not install or disassemble the dryer 
without supervision and before you 
carefully read the operating instruc-
tions.

Do not place the dryer on the wash-
ing machine, without a special washer 
dryer stacking kit. (To install the 
dryer on top of a washing machine, 
you must purchase a suitable washer 
dryer stacking kit. To avoid any risk 
your tumble dryer must by installed 
the manufacturer's service technician 
or other suitably qualified person).

Do not lean on the open dryer door.

Do not place objects such as candles 
or electric stove on the dryer.

Risk of damage. Do not overload the dryer.

Do not use the dryer without the filter 
base and its cover.

Do not dry wet laundry that has not 
been spun.
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Risk of damage. Do not expose the dryer to 
direct sunlight. The appliance 
is designed for household use 
only.

Do not install dryer in rooms 
with high humidity.

Unplug the appliance from the 
wall outlet before any cleaning 
and maintenance. Do not wash 
the appliance with a jet of water.

Risk of explosion Do not dry laundry contaminat-
ed with flammable substances, 
such as oil or alcohol, as it can 
result in explosion.

SAFETY AND GARMENT CARE LABELS
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               UNDERSTANDING THE SYMBOLS ON CLOTHES LABELS
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Always pay attention to the symbols on garment labels when choos-
ing a drying programme.

Note!
• Never overload the appliance.
• Do not dry wet clothes dripping water. This may damage the dryer or cause a fire.
 
Make sure that the clothing is suitable for tumble drying and pay attention to the following symbols:

Dry Tumble dry, 
normal

Do not tumble dry Do not dry

Line dry/hang 
to dry

Drip dry Dry flat Dry in the shade

Dry clean Do not dry clean Dry clean normal 
cycle with any 
solvent

Dry clean normal 
cycle petroleum 
solvent only



               UNDERSTANDING THE SYMBOLS ON CLOTHES LABELS

15

The following items are optional depending on the model.
If your tumble dryer comes with the following parts, they must be installed in 
accordance with the instructions below. Wear protective gloves during installation.

1 Description of the appliance

INSTALL THE APPLIANCE

Note: Familiarise yourself with the appliance.

2
Accessories:

Control Panel

Door

Power cord

Top plate

Condensed water 
tank 

Drum

Filter

Air inlet

Service cap

Hose holder 

Connector
Condensate drain hose

Install drain hose only when you want the condensate to drain directly into the sewer sys-
tem rather than condensate tank.
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Installation Steps:
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Transport with care. Do not lift the appliance by any protruding parts. Never lift the 
appliance by the door. The dryer must not be transported in a vertical position. The 
appliance must be tilted 30 ° to the right.

4
Transport

For convenience, it is recommended to place the appliance near a washing machine.
The dryer must be installed in a clean place, where dirt does not accumulate. Ensure 
free air circulation around the appliance. Do not block the front air inlet or air intake 
grilles at the back of the appliance.
Set the appliance on a hard and level surface to minimize vibration and noise during 
operation.
Never remove the feet of the appliance. Do not restrict the clearance under the 
appliance by placing it on a high carpet, wooden planks or similar objects. This can 
lead to the appliance overheating.

5
Correct installation position

Remove the drain hose 
from the drawer in the 
casing.

Insert the drain 
hose and external 
drain hose into the 
connector.

Place the hose hook on the washbasin or 
sink.
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Levelling
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When set in place, use spirit level to make sure the dryer is level. Adjust the 
feet, if necessary.

Before switching on make sure the appliance is correctly installed.

Make sure the supply voltage matches that on the rating plate.
Do not connect the appliance through any extension cord or an adapter!

7
Quick Start 

               Plug in     Load the laundry     Close the door

              Drying:

                 Power on     Select a 
programme

 Select the function 
or default 
programme

        Start the 
appliance
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After drying:

You will hear a beep and/or “0:00” will be shown on the display.

If the wall socket is equipped with a switch, set it in the off position.

Open the door and 
remove the laundry

Remove the con-
densate tank

Pour out the 
condensate

Clean the filter Unplug the appli-
ance

Before first use 

Leave the appliance to acclimatize for 2 hours after the transport. Before first 
use, clean the inside of the drum with a soft cloth.
1. Put some clean towels in the drum.
2. Plug in the appliance into the power outlet and then press .
3. Select the [Drying Time], and press the [ ] button.
4. When the programme completes, clear the filter according to the “Cleaning 
and maintenance” chapter.
During drying, you will hear the compressor and water noise, which is completely 
normal.

8
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Only dry items that are suitable for tumble drying. The laundry care labels:

Tumble dry possible

Normal drying cycle: Tumble drying is possible with normal load and temperature 
of 80°C.

Gentle drying process: Be careful when drying in the dryer. Drying at lower tem-
perature setting.

Do not tumble dry Items that are not suitable for tumble drying.



Before each drying 

1. Spin the laundry in the washing machine before tumble drying. The high spin speed can reduce 
the drying time and save energy.
2. To make sure the drying results are uniform, sort the laundry by fabric type and drying pro-
gramme.
3. Before the drying close the locks, hooks and buttons, fasten the belts, etc.
4. Do not over-dry clothes, as they can easily crease.
5. Do not dry rubber and elastic materials.
6. To prevent skin scalding caused by steam or hot appliance components, only open the door after 
the drying programme has been completed.
7. To avoid extended drying cycles and increased energy consumption, clean the appliance filters 
after each use.
8. Do not dry clothes after dry cleaning.
9. Select the correct programme to dry woollen clothing to make the fabric fresh and fluffy.
Approximate weight of dry clothes (each garment)

Mixed fabric 
(approx. 800 g)

Jacket (about 800 g 
for cotton)

Jeans (approx. 800 g) Quilt (approx. 900 g 
for cotton)

Bedsheet (approx. 
600 g for cotton)

Working clothes (ap-
prox. 1120 g)

Pyjama, nightdress 
(approx. 200 g)

Long sleeve shirt (ap-
prox. 300 g for cotton)

Short sleeve shirt (ap-
prox. 180 g for cotton)

Shorts (approx. 70 g 
for cotton)

Socks (approx. 50 g 
for mixed fabric)

Never overload the appliance.
Do not dry wet clothes dripping water. This may damage the dryer or cause a fire.
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                  DISPLAY AND CONTROL PANEL

1. Programme selector dial
2. Display
3. Delay Start button 
4. Drying Duration button
5. Anti-Crease
6. Drying Level
7. Light
8. Beep
9. Start/Pause
5+6 My favourites 
7+8 (Child Lock)

73 4 5 6 8

5 6+

9

1 2

7 8+
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                  DISPLAY AND CONTROL PANEL

1
Programme selector knob

Touch [ ] When the LCD display lights up turn the programme selector knob and 
select the desired programme
Selectable functions: [Delay Start], [Drying Duration], [Anti-Crease], [Drying Level], 
[Light] and [Beep].
Touch [ ]

2 Display

Child Lock

Soiled filter indicator (warning)

Delay Start

The remaining time indicator / error message

Anti-crease phase duration

UV ( Hygiene Technology)*

Interior lighting indicator

Acoustic signal indicator

My favourites

Iron Dry

Water container full indicator (warning)

Programme progress symbols

Drying levels: Very Intensive (maximum drying level), Intensive (high drying 
level), Standard (medium drying level), Delicate (low drying level, slightly damp 
laundry)

Anti-Crease indicator

Mute the beeping

* available on selected models
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Use this function to delay drying for up to 24 hours. Time remaining indicates that the 
drying programme will end after a specified number of hours.
A detailed procedure:
Load the drum and make sure that the appliance door is closed.
Press  and then rotate the program selector knob to the desired programme.
You can additionally select the [Anti-Crease] or [Drying Level] options as needed.
Press the [Delay Start] button.
Press [Delay Start] repeatedly until a suitable time delay is reached.
Press  to start a drying programme.
The drying programme is completed when Time Remaining elapses.
Press  again to pause the Delay function.
Press  to cancel the Delay Start function.

3
Delay Start

4
Drying Duration

When you select the Timed Drying, Refresh programmes, use the [Drying Duration] 
button to set the drying duration in 10-minute steps.

Always set the Delay Start function last! An extra feature of the main programme. The Delay 
Start function will be cancelled if you change any drying programme settings.
 

5
Anti-Crease

Once the programme has ended, the function operates for 30 minutes (default) or 90 
minutes (when selected). Duration can be set to 30-60-90-120-150 minutes.
This feature prevents creases in clothing. You can remove the laundry during the 
Anti-crease phase except [Timed Drying], [Wool] and [Refresh]. You can select this 
function in all other programmes.

6
Drying Level

Use this function to adjust clothes drying level. Press the [Drying Level] button to 
adjust the drying level.
You can only activate Drying Level function before the programme starts.
Press the [Drying Level] button to increase the drying level.
The [Drying Level] option can be used except for the following programmes: [Timed 
Drying], [Anti-Allergy], [Wool] and [Refresh].

7
Light

The drum interior light will come on for about 1 minute when you press the button 
or automatically for 1 minute when the programme ends and the door is opened. 
Programs such as: [Linen], [Sport], [Delicate], [Mix], [Synthetics], [Anti-Allergy] have 
a UV option. All other programs can be customized by pressing the [Light] button for 
about 3 seconds to cancel the UV option.

                  DISPLAY AND CONTROL PANEL
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                  DISPLAY AND CONTROL PANEL

My Favourites

You can use this function to save your favourite programmes, which are used most 
often.
1.	 Use the selector knob to select the required programme and other drying functions.
2.	Press and hold the [Anti-Crease] and [Drying Level] buttons for about 3 seconds 
until you hear a beep - the selected programme has been saved.
3.	Rotate the programme selector knob to the [My favourites] position and run your 
favourite programme.
4.	To change the setting for [My Favourites], repeat step (1) and (2).

Child Lock

1.	 The Child Lock feature disables the control panel to prevent accidental operation by 
children.
2.	To enable the Child Lock during the drying cycle, simultaneously press and hold for 
3 seconds the [Light] and [Beep] buttons. When the Child Lock function is set, the 
display will show the [Child Lock] pictogram and only  can be used. To deactivate 
the child lock function, press the [Light] and [Beep] buttons simultaneously for more 
than 3 seconds.

7+8

9
Start/Pause button

Press the Start / Pause button to start or pause the drying cycle.

8
Beep

Disables or enables the beep. By default the beep is on. Press if necessary.
If the beep is on:
The dryer will beep when you press an additional programme feature button.
When you rotate the programme selector knob during operation, you will hear a beep 
to alert you to invalid selection.
The appliance will beep when the drying programme has ended.

5+6
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                  USE THE APPLIANCE

Select Programme

1. When the LED display becomes brighter, turn the programme Selection knob to select the 
desired programme.
2. Select the [Delay Start], [Drying Duration], [Anti-Crease] or [Drying Level] for additional 
options.
3. Touch [  ].
4. Press the [ ] button when the programme is completes.

End programme

The drum stops when programme completes. The display will show “0:00” and the “End” 
cycle phase indicator and the corresponding LED indicator will be on. If you do not remove 
the load, the dryer will activate the [Anti-Crease] function.
After unloading the dryer, press [ ] and then pull out the plug from the wall socket to 
disconnect the power.
If the drying cycle stops unexpectedly or the dryer displays an error, please refer to the 
“Troubleshooting” section.

Start programme

The drum will rotate when the programme starts. The cycle phase indicator on the display 
lights up and the remaining programme duration is displayed.
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Open the door.
Remove the filters.
Open the filters and remove lint and threads.
Install the filters in the appliance ensuring the correct 
orientation. Thoroughly dry the filter before replacing it.

Empty the water container

Empty the water container after each use, otherwise the programme will stop and the  
indicator will light up. After emptying the condensed water container, you can restart the 
dryer by pressing [ ].
Do not use the dryer without the water tank or the drain hose connected.
The condensed water cannot be reused due to particle contamination.
Do NOT drink the condensed water!

MAINTENANCE AND 
CLEANING

Pull out the water container with your both hands;
Pour the condensed water into the sink.
Replace the water container.

Clean the filters

This dryer features a dual filter system that collects lint and loose threads from the dried 
clothes during drying.
Clean the filters after each drying cycle.

To reduce the energy consumption and improve drying efficiency clean the filters after each drying 
cycle.

Dual filter system



26

Clean the heat exchanger

To maintain optimal performance, clean the heat exchanger approximately every 3 
months. Use a brush, vacuum cleaner, or water to gently remove lint and fibres.
Clean the heat exchanger gently to avoid damaging its delicate components. Otherwise, 
you may damage the heat exchanger. 

To avoid burns, do not touch the heat exchanger as it can reach high temperature during 
operation.

Lint and threads can accumulate on the evaporator, blocking airflow and increasing drying time and 
energy consumption. Clean the evaporator every 6 months to maintain optimal performance and ef-
ficiency.



DESCRIPTION OF THE APPLIANCE
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Clean the dryer 

• Remove the plug from wall outlet before cleaning!
• Clean the dryer with a clean damp cloth. Cleaning agents may damage the plastic surfaces 
and other parts.
• Wear gloves when cleaning.
• Prepare a clean cloth damp with water.
• Clean the door, in particular inside the door window.
• Clean the seals around the front bracket.
• Clean humidity sensor inside the drum.
• Remove all the filters, clean the seals and air ducts. Before using the dryer wipe all the 
items dry with a soft cloth.
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TROUBLESHOOTING

Display Reason Solution

E32 Humidity sensor failure If this problem occurs, 
contact your local service 
centre.

E33 Temperature sensor failure

E64 Brushless DC motor sensor error

E82 PCB sensor error

Water pump failure or water level sensor error

Water tank full Water tank empty

• Repairs may only be performed by an authorised technician.
• Before contacting customer support, complete all the steps provided in the operating in-
structions to troubleshoot the problem.
• If other messages appear on the display and the dryer does not work, contact your contact 
your local service centre.
• You could be charged for the service call even during the warranty period.
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Problem Solution

The display is not turned on Check the power supply.
Make sure the plug is properly inserted into the wall outlet.
Check the selected programme.
Touch [ ]

  lights up
Check the water tank. If the water tank is full, drain the condensa-
tion and restart the dryer.
If the water tank is not full, restart the dryer.
If the  indicator is still on after the first two steps have been 
performed, call service.

  lights up Clean the heat exchanger
Clean the filter.

The dryer does not start Connect the dryer to the electricity supply. 
Turn on the tumble dryer.
Make sure the door is properly closed.
Make sure a programme has been selected.
Check if the Start button is pressed.

The laundry is not sufficiently dry or dry-
ing time is too long

Remove lint, fibres and threads from the filter and clean heat 
exchanger.
Empty the container.
Check the drain hose.
Dryer is encased to tightly.
Clear moisture sensor.
Do not block the air intake.
Apply a more intense drying programme or extend the drying dura-
tion.

You can hear a humming noise The compressor is running. These noises are normal and do not 
indicate a fault.

The dryer turns off at the end of the 
programme

The dryer turns off automatically to save energy. This is not a mal-
function but rather normal operation of the appliance.

• If you are unable to resolve the issue, please contact our customer support team for as-
sistance.
• Touch [ ]
• Unplug the appliance and call service.
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